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DFS s tore in San Francisco International Airport

 
By BRIELLE JAEKEL

Retail in relation to travel is a significant source of revenue with global duty-free shopping projected to increase 27
percent by 2021, according to a new report from GlobalData.

GlobalData's latest research found that shopping within airports hit a global spend of $38 billion last year and is on
track for $49 billion by 2021. Travelers are now getting to the airport earlier to ensure passing through security on
time, which is increasingly becoming more complicated, leading to more spare time to shop before flights.

"Apart from the growing number of air travelers, increased security over recent years delivers a constantly changing
captive audience for airside retailers, which claim 83 percent of all spending in airports," said Maureen Hinton,
group research director at Global Data Retail. "This audience has time to kill and, especially when on holiday, is in
the mood to spend."

Airport shopping
Many airports are undergoing transformations, causing then to resemble leisure destinations instead of standard
terminals. Consumers are finding themselves shopping and spending money inside the airport more than in the
past.

Representative of this, the United States, not known for amenities in airports, has been seeing a lot of growth in terms
of renovation and luxuries.

For instance, Los Angeles International Airport, better known as LAX, is joining a growing list of airports catering to
wealthy travelers with the addition of an exclusive terminal for VIPs.

The new terminal is called The Private Suite and comes with a host of features exclusive for affluent fliers. LAX is
now in the company of airports in London, Dubai, United Arab Emirates and other countries that cater to luxury
travelers (see more).
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A private suite in LAX's new VIP lounge

However, this type of innovation can be stalled now that many travelers are opting out of visiting the U.S. after
President Trump's strong stance on immigration.

Travel heavy regions
China is causing a significant boon to the Asian retail market, with many of its  citizens traveling and spending
money in other Asian countries. This has caused Asia-Pacific airports to garner the most revenue from spending in
2016.

The region secured $14.8 billion last year. Chinese consumers were drawn to the duty-free luxury goods.

Brexit was cause for an increase in travel to England after the pound dropped in value and travel to the country was
less expensive. The country came second behind Asia-Pacific in terms of seeing the most spend with $10.7 billion.

Johnnie Walker House in Incheon International Airport

London has remained the world's top city in a time when place equity matters more than ever throughout Brexit.

Resonance's "World's Best City Brands 2017" report explored 100 cities, judging each locale on six categories to
measure the perceived appeal of a place for residents, visitors and investors.

As more and more content, commerce and communication shifts to the online space, sense of place and how
individuals tap into the energy and excitement of a location will become intertwined with prosperity (see more).

"Airports appreciate the extra revenue and are willing to invest in creating a more inviting space for travelers," Ms.
Hinton said. "For example, in Singapore's Changi airport you can catch a movie, browse new art, play games,
pamper yourself in a spa and entertain your kids the airport equivalent of a modern shopping center."
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