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Audi's  Silvercar expands  to downtown San Frans isco. Image credit: Silvercar
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Silvercar by Audi is looking to make the car rental experience more seamless with the roll out of pick-up and
delivery services in urban markets.

For an additional fee, drivers can now request to have their rental car dropped off or picked up from a location of
their choosing, such as their home or office. While automakers have launched similar door-to-door services for their
monthly borrowing services, Silvercar says its move represents an industry first for the rental business.

Door to door
At launch, the Silvercar by Audi delivery service is limited to select locations in New York and San Francisco. In New
York, drivers can request cars from the company's offices at 42nd Street, Columbus Circle, Downtown Brooklyn and
Williamsburg locations.

Meanwhile, San Francisco consumers can order the service from the Union Square branch.

"At Silvercar by Audi, we're dedicated to providing our customers with a seamless experience that eliminates many
of the major pain points that consumers face when traveling," said Amber Quist, chief marketing officer at Silvercar
by Audi, in a statement. "Now, even with kids, heavy luggage, outdoor equipment or anything else coming along for
the ride, travelers have one less thing to worry about, leaving more time to focus on what matters most enjoying the
ride."
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Audi works with pet owners. Image credit: Silvercar by Audi

Along with its delivery launch, Silvercar is expanding to Boston with the addition of rentals at the city's Logan
International Airport. Here, drivers can borrow an A4 or a Q5.

With this opening, the company now has 26 locations across the United States.

Prior to its delivery option, Audi sought to make it easier for those with pets to rent cars, as it becomes commonplace
to not own a car.

Consumers are now more interested in dog ownership and less interested in owning their own vehicle. Audi's car
rental service, Silvercar, is  now providing premium dog seat covers to make renting cars stress-free for those
traveling with pets (see story).
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