
The News and Intelligence You Need on Luxury

AUTOMOTIVE

New vehicles fai l  to make significantNew vehicles fai l  to make significant
improvements:  J.D. Powerimprovements:  J.D. Power
June 21, 2019

The Porsche 911 was  the highes t-scoring model for the second consecutive year. Image credit: Porsche

 
By SARAH RAMIREZ

Although automakers have found success with more sophisticated infotainment platforms, drivers report
disappointment in areas such as engine problems and driver assistance systems.

According to the J.D. Power 2019 Initial Quality Study, new vehicle quality remained steady and failed to improve on
the previous year for the first time in five years. As automakers continue to push vehicle automation, they should take
note of issues with automated assistance systems.

J.D. Power's study reviews the number of problems experienced within the first 90 days of ownership.

Slowing down
As in 2018, the industry average for new vehicle quality is 93 PP100, or problems experienced per 100 vehicles, with
lower scores indicating higher quality. Only 13 brands saw improvements, while 18 declined.

With a score of 58 PP100, the Porsche 911 was the highest rated model for the second straight year. However,
Porsche as whole did worse than the industry average with a score of 96 PP100.

Other standout luxury models include the BMW 2 Series, BMW X4, Mercedes-Benz CLS and Lexus RX.
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The Lexus RX was named highest initial quality midsize premium SUV. Image credit: Lexus

Korean and U.S. automakers performed best in initial quality, with Lincoln ranking as the highest quality premium
brand with a score of 84 PP100.

In addition to Porsche, European marques Mercedes-Benz, BMW, Audi, Land Rover and Jaguar all fared worse than
the industry average. European brands have fallen behind with their infotainment offerings.

Overall, new vehicle owners have seen improvements in infotainment systems, reporting less problems with
Bluetooth and voice recognition.

Advanced driver assistance systems have caused more headaches for drivers as they become more mainstream.

While in 2018 drivers of premium cars experienced 5.0 PP100 with driver assistance systems, that figure increased
to 6.1 PP100 this year. Mass-market vehicles average 3.5 PP100 issues with similar systems.

Drivers also report issues with "check engine" lights, engines not starting and brake and suspension noises. Other
superficial issues include discrepancies in vehicles' body paint.

Automated accessibility?
As luxury automakers continue investing in automated vehicles, improvements will need to be made to ensure
drivers adopt the technology.

German automaker BMW is linking with an IT  partner as it aims to push forward in its creation of autonomous
vehicles.

BMW has tapped DXC Technology to power its High Performance D3 platform, which gathers test data from self-
driving road travel. DXC's technology is aimed at speeding the engineering and testing processes for autonomous
vehicles (see story).

German automaker Volkswagen Group is investing in automation and electrification with the launch of a new unit
dedicated to improving vehicle software and services.

Moving forward, Volkswagen Group which sells luxury vehicles under marques including Audi, Bentley, Bugatti,
Lamborghini and Porsche will be uniting numerous groups and digital ecosystems under the Volkswagen
Automotive Cloud. As demand for automated or electrified vehicles builds, Volkswagen intends to standardize
software and technology to better serve drivers (see story).
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