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By ST AFF REPORT S

Amid its Chapter 11 bankruptcy proceedings, department store chain Barneys New York is letting shoppers know it is
"here to stay."

A new campaign spanning social media and the retailer's store windows features messages to consumers, letting
them know that it is  still open for business. With this campaign, Barneys is speaking directly to shoppers, looking to
control some of the narrative around its bankruptcy.

Making a statement
On Aug. 6, Barneys has opted to file for Chapter 11 bankruptcy in an effort to reorganize its business for a sale.

Amid the ongoing sale process, Barneys has secured $218 million in additional capital, which it says will help it
meet its financial obligations when combined with its operating cash flow. As part of the bankruptcy proceedings,
Barneys will be closing a number of stores and reevaluating its leases.

While Barneys has closed some stores, the retailer will continue to have physical flagships in New York on Madison
Avenue and downtown, Beverly Hills, CA and Copley Place in Boston. Additionally, Barneys Warehouse stores in
Woodbury Commons and Livermore, CA, close to San Francisco, will remain open.

Barneys has also kept its ecommerce business going (see story).

On social media, Barneys is sharing a letter to consumers to communicate that it is  still open. The letter alludes to
the retailer's century of history, while also pointing to its place in culture and fashion.

"Like a lot of us out there, we have had our share of financial struggles," the letter reads. "But, despite what you may
have heard, Barneys is here to stay."
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View this post on Instagram

 

Two Words: NOT CLOSED.

A post shared by Barneys New York (@barneysny) on Sep 8, 2019 at 6:04am PDT

Instagram post from Barneys New York

Store windows at the retailer's flagship convey messages in bold black-and-white text, as if they were headlines.
Phrases such as "Barneys 'til I'm dead" and "The emperor has clothes" deck Barneys' faade.
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