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Google Shopping has  been given an update. Image credit: Google

 
By ST AFF REPORT S

Technology giant Google is looking to own more of the purchase journey through a redesigned experience that
spans from inspiration and research to the transaction.

The redesigned Google Shopping centers on a personalized homepage and offers consumers the ability to track
prices, locate items in nearby stores and buy products from retailers without leaving the Google ecosystem. As
Amazon continues to dominate consumers' retail searches and social media platforms up their commerce
components, Google is positioning itself as a one-stop platform.

Ecommerce experience
Google Shopping's updated user experience has debuted in the U.S. across mobile and desktop.

The homepage now includes personalized suggestions of products, as well as popular items. Google has designed
the page to make it easy for shoppers to reorder merchandise.

Within the Google environment, consumers can add an item to their cart and check out with participating retail
partners. Purchases made directly through Google will be eligible for a guarantee from the tech company, and
Google's customer support team will help with any needed returns or refunds.
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The updated Google Shopping experience. Image credit: Google

Google also enables consumers to save information such as credit card details in their account to make checkout
faster.

Consumers can opt to track prices on a particular item, and Google will alert them when it goes on sale.

Earlier this year, Google became the latest technology giant to invest in new features as it works to build a seamless
ecommerce shopping experience across its platforms.

Hoping to capitalize on the hundreds of millions who already rely on Search, Images and YouTube throughout their
shopping journeys, Google is redesigning its Shopping experience. In recent months, a number of social platforms
have been introducing new ways for consumers to shop online and through mobile, similarly looking to bridge
discovery and conversion (see story).

© 2020 Napean LLC.  All rights reserved.

Luxury Daily is published each business day.  Thank you for reading us.  Your feedback is welcome.

https://www.luxurydaily.com/wp-content/uploads/2019/10/Google-Shopping-GIF.gif
https://www.luxurydaily.com/google-repositions-shopping-as-ecommerce-destination/
mailto:feedback@luxurydaily.com

	Google seeks to simplify shopping experience ahead of holidays

