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By LUXURY DAILY NEWS SERVICE

Luxury Daily annually honors smart women executives who show the potential to make a difference next year in the
luxury business. This year's list features 26 honorees who have set ambitious goals to achieve in a luxury market that,
while growing, is also challenged by rapid changes in consumer behavior and technology.

Here is one honoree:

Amanda Cunningham, design director, Room Resolutions, Las Vegas, NV

"Luxury service is knowing what the outcome needs to be, even if the client hasn't said it"

What do you most like about your job?
I'm responsible for the client journey for our privileged clients. It begins with communicating how our brand is
uniquely qualified to serve them. Then throughout the process, we provide a global perspective.

It's  the gratitude our clients express for our process, our attention to granular detail, and immense respect for our
designs that I most value. Nothing means more than being told, "This is my favorite home."

What is the biggest challenge in your work?
A challenging task in my job that I love to tackle and conquer is the expediting of items from custom sofas and
draperies to specialty food and beverage.

Balancing the schedule and shipping is a big task to manage and I take pride in making "magic" happen.

This ever-present challenge is consistent with our core values and I assume is the same across all luxury products.
It's  one of the reasons why we consider ourselves to be in the luxury space rather than design.

How have you adapted to the new order of things with the public health crisis?
Serving the affluent means getting things done regardless of issues, or, as you call it, the new order of things.

Most of our clients own multiple homes, businesses and yachts, and are always on the move. We've been
communicating and designing virtually for many years.

What is your work priority for 2021?
I am originally from Hawaii and a piece of my heart is  always with the islands. Many of our clients live on the
islands or have second homes there.

Our global aesthetic and way of doing business is appreciated by sophisticated clientele, regardless of where their
property is located. I'd like to see us grow our design presence on the islands.

What is your proudest achievement in luxury?
We pride ourselves in the trust and appreciation we receive from our clients.

It's  our responsibility to ensure every client is served in a way they've likely never experienced at home.
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We are intuitive and proactive. We understand what each client wants and desires, most times without them even
having to say it.

Luxury service is knowing what the outcome needs to be, even if the client hasn't said it.

How do you see luxury evolving in 2021?
Luxury evolves by elevating standards with invisible service. It's  about being more innovative while making each
client's home uniquely theirs, at the same time ensuring it is  more comfortable and effortless for living.

For us it's  also about reinforcing sophistication, grace and our other non-negotiable standards.

We often continue to take responsibility for the property long after we've delivered our product.

In short, luxury will become more relationship driven, intuitive, transparent, values and marketing driven.
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