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Select luxury brands  are now eligible for the expanded authentication service. Image credit: eBay
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Online retail platform eBay is expanding its "Authenticity Guarantee" to luxury handbags, as its high-end categories
continue to show growth.

As of June 2, new and pre-owned handbags from 16 luxury brands sold for more than $500 will be professionally
authenticated. The program was initially launched in fall 2020 for luxury watches and sneakers.

"Authenticity Guarantee has changed the way people buy and sell luxury items on eBay," said Charis Mrquez, vice
president of fashion at eBay, in a statement. "There's a handbag bought every 12 seconds on our marketplace, and
now we're expanding authentication to deliver an additional layer of trust and confidence for these shoppers and
sellers."

Handbag authentication
All eligible handbags bought and sold in the United States will be vetted and verified by eBay's professional
authenticators, using detailed physical inspection and advanced technical equipment in a state-of-the-art facility.
There is no additional cost for the authentication service.

The qualifying brands are Louis Vuitton, Chanel, Gucci, Herms, Saint Laurent, Celine, Dior, Prada, Fendi, Goyard,
Burberry, Chloe, Valentino, Givenchy, Balenciaga, and Bottega Veneta.
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The authenticated handbags  are marked with a badge of Authenticity Guarantee. Image credit: eBay

During the inspection process, experts will inspect the general quality of materials and serialization of each
handbag and review any brand logos, hardware, chains, zippers, snaps, engravings and stitching.

Buyers will receive an eBay security tag and a detailed Authenticity Guarantee card to promote consumer
confidence and facilitate future resale. The program also offers a verified returns process.

In 2020, eBay sold more than 2 million handbags in North America. The platform reports that luxury handbag
purchases are up 31 percent year-over-year.

"Demand for luxury items on eBay is soaring an iconic Herms Birkin bag was recently sold for $98,000 and our
watches business doubled last quarter," said Tirath Kamdar, general manager of luxury at eBay, in a statement.
"People come to the marketplace knowing that they'll find the designers and items that they're coveting.

"And now, eBay is delivering a more seamless and accessible experience that lets shoppers buy and sellers sell
luxury handbags with total confidence," he said.

The "Authenticity Guarantee" program first debuted for luxury watches in 2020, offering 100 percent verification in
the U.S. of all watches sold for more than $2,000, including brands such as Rolex, Patek Philippe, Omega and
Audemars Piguet. The marketplace rolled out the service to allay concerns of watch collectors that the items are the
genuine, as counterfeits are a major concern in ecommerce (see story).

Since the authentication service for watches was launched, eBay's watch business has grown from 16 percent to 38
percent in the first quarter. The sneakers business has reportedly grown by triple-digits y-o-y for several quarters, and
other categories have also seen increases.
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