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Affluent consumers  perceive luxury real es tate agents  as  lifes tyle ambassadors , per a new s tudy. Image credit: Coldwell Banker
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A new survey from Coldwell Banker Real Estate found that affluent consumers value luxury real estate agents more
than ever.

According to the new survey, 86 percent of millionaires used luxury agents to buy their homes. That accounts for
four out of five respondents, all of whom made more than $5 million annually.

"More than ever, it is  necessary for agents to have deep market insight and connections to help their clients navigate
in today's environment and set themselves apart from everyone else," said Jade Mills, president of Jade Mills Estates
and ambassador of Coldwell Banker Global Luxury, in a statement.

"Keeping regular touch points with clients past and present is so essential to our business," she said.

"By sending little notes on life events or updates on community gatherings, it really shines a light on the value we
bring as agents, and the importance of enhancing and deepening those client bonds to keep them coming back."

The report surveyed more than 2,000 wealthy consumers, combining it with data collected by specialists in the
company, Institute for Luxury Home Marketing and Wealth-X. It clearly indicated that agents are seen as advisors for
the affluent.

Agents as community resources

Real estate agents in the luxury sector are seen as leaders of lifestyle. Consumers view them as ambassadors of
financial wealth, and value their advice as such.

Not only are agents seen as valuable for individuals, but they are considered to be important for communities.

Buyers are interested in knowing more than the market value of a home. They want to know about the location itself.

Luxury real estate agents are expected to introduce their clients to good schools, community groups and much
more. This is where their value lies, as indicated by the report.
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Agents that live up to these standards are used again by consumers. This is especially true of millionaires under 45
years old.

Coldwell Banker is alive to this expectation of agents.

"They are lifestyle ambassadors," said Liz Gehringer, president of Coldwell Banker Affiliate Business and chief
operating officer of the firm, in a statement.

"Younger millionaires, in particular, value the advice and service of a luxury real estate agent," she said.
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