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Workers  are upping the number of trips  they embark on due to pent-up demand, seeing to the expans ion of the market. Image credit: GBTA

 
By EMILY IRIS DEGN

Expenditures for professional trips are booming according to the latest findings.

The 2023 GBTA Business Travel Index Outlook predicts that by the end of 2024, spending in the category will surpass
pre-pandemic numbers. Forecasted to hit $1.4 trillion next year, and $1.8 trillion in 2027, workers around the world
continue to soar to new heights.

"The headwinds that were anticipated to impact the rebound of global business travel over the past year didn't
materialize and that is good news," said Suzanne Neufang, CEO of GBTA, in a statement.

"This latest forecast now indicates an accelerated return to pre-pandemic spending levels sooner than anticipated
as well as growth ahead in the coming years," Ms. Neufang said. "Business travel spending is a key indicator, but
how travel volumes will continue to rebound is yet to be seen.

"The BTI data also reflects the remarkable efforts of the industry to adapt, innovate and thrive despite the challenges,
along with the ongoing role and value of business travel to economies, companies and professionals worldwide."

Compiled by the Global Business Travel Association (GBTA) in collaboration with Rockport Analytics and Visa, the
15th annual report covers the top-level outlook for 72 countries and 44 industries, comparing it to data stretching back
to 2000. Looking at spending in the category for 2023 through 2027, this year's findings include supplier-based
information from hotels, airlines and rental car companies, as well as data sourced from governments, travelers
research panels and travel management companies a comprehensive survey is also drawn upon, given to 4,700
business travelers spanning four global regions who were asked about their business travel behaviors, preferences
and spending.

Impending boom
GBTA attributes the rise of business travel to pent-up demand, relaxed COVID-19 restrictions, the resurgence of in-
person meetings, and economic and inflationary issues beginning to ease.

So far, the industry is outperforming previous predictions, which said that pre-pandemic levels would not return until
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mid-2026.

Global bus iness  travel spending is  soaring, outperforming pas t forecas ts  as  more workers  head on trips  than ever before. Image credit: GBTA

In 2022, global spending in the category increased by 47.4 percent, totaling $1 trillion.

This year, gains are anticipated to carry on, with GBTA putting it at a 32 percent boost. Expenditures in 2023 include
$183 billion in air-related spending, $191 billion in food and beverage, $395 billion in lodging, $138 billion in
ground transportation and $121 billion for other expenses.

The report points out that if recession risks do not come to fruition, business travel spending will continue getting
fueled. However, the progress made in the fight against COVID-19 is deemed the biggest driver as it allowed for the
return to in-person events and meetings.

International travel's bolstered volumes have only further pushed work-related spending in the category to new
heights, but actual the recovery in business travel depends on the region.

Western Europe is faring particularly well as of 2022, growing 109 percent year-over-year. North America and Latin
America specifically also prospered last year, seeing an annual boost of 73 percent and 63 percent, respectively.

Eastern Europe is lagging behind in comparison due to the conflict occurring in Ukraine, only increasing spending
by 25 percent. That said, in 2022, the least successful was actually Asia Pacific at 15 percent, mainly because of the
closures in China.

In fact, during that period, business travel spending fell by 4.6 percent, knocking China down to the second market in
the category for the first time since 2014, almost a decade ago. Recovery is coming though, with the re-opening
nation (see story) expected to regain its number-one crown by the end of 2023 with a 39 percent projected growth for
the year.

As  it turns  out, United States  consumers  are going on more bus iness  trips  during the summer. Image credit: GBTA

Whether it be in China or elsewhere, countries hosting work trips seem to be in a good spot.

Those surveyed are showing enthusiasm for business travel, with 82 percent of them indicating that it is  either "very"
or "moderately" worthwhile in order to achieve professional objectives 48 percent stated it was the former adverb.

These workers are also blending personal and business-related trips more often. Sixty-two percent of the
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participants confessed to embarking on "bleisure" excursions more frequently than they did in 2019.

The respondents state that they are adding purely leisure days to their work getaways, with 42 percent admitting as
much. Seventy-nine percent of them are also staying at the same accommodation for the business and vacation
parts of their trip, revealing the apparent necessity for the hospitality industry to find ways to cater to both
professional and just-for-fun aspects of travel.

The road ahead
Globally, spending per person is estimated on average to be $1,018 for every trip, with stays proving to be the biggest
investment.

Based on the answers of those surveyed, lodging, food and beverage, air, ground transportation and miscellaneous
expenses account for $391, $189, $182, $136 and $120 of that international total, respectively.

Professionals in construction, education, professional, scientific and technical jobs turn out to be the most
consistent spenders for the industry, standing out as resilient travelers in the face of various crises abroad.

Based on data s tretching back to 2000, bus iness  travel is  proving to be in the mids t of a golden age. Image credit: GBTA

While socioeconomic hurdles remain, such as the war in Ukraine and tightening financial conditions, business
travel's growth is presumed to continue in the short term.

And when it comes to the long-term outlook: sustainability initiatives (see story), meeting technologies, remote
opportunities and blended travel are all positioned to make a serious impact. Whether they bring benefits or
detriments to the business travel market could be determined by the ways in which hotels, airlines and other
categories respond to them.
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